DISPATCHER

Quick Start Guide for Drivers

Welcome to the new mobile application. Please review the following instructions to install and begin using the new app.

1 Install the App ) 2 Log In With Your Email & 3 Enable Location Tracking

Password Click the Settings tab in the bottom
navigation and make sure the Location
Tracking toggle is set to on (it should be
green). You may be prompted to update
your device settings.

Search for Dispatcher.com in the
App Store or on Google Play and download
the app. Or, go to app.dispatcher.com and
click the link for your device type.

Use the email and password provided to you
by your admin when they set up your user
account.

Key Features

My Tickets

My Tickets for Today (5)

Final Pickup: 20Yrd Roll Off
Midgard Construction
1518 Old Highway 3 Hampton, GA 30228

© 6:00am - 9:00am

#9720 M f;zvgg:: 20Yrd Roll Off ‘ Ti c ket Li St

1275 Medline Place McDonough, GA 30253

#CEAE Delivery:ZOYrd Roll Off VieW your tiCketS for tOday

Midgard Construction
North Terminal Parkway College Park, GA

and complete them in the

Pickup & Return: 20Yrd Roll Off
Randy Meyer

g St o order they are listed. Click
s > [§ ON each ticket to view the
detalls.

Flag a Ticket
Tap the flag icon to indicate an issue
or to call attention to the ticket.

30315

Update Status

When you're ready to start the job, tap “Start
Ticket” to indicate you are en route. Once
you're finished, tap “Complete Ticket.”

Adding Images
Tap the Images link to take and
upload photos to the ticket.

Adding and Removing Assets
Tap the Assets link to add or remove
assets from any job or site.

700

/’/ \ 7 Enter Weight

Asset (1) Image (0) Weight: 0 Tap the “Weight” link to add the
weight of the dumpster to the ticket.

Job Location
1800 Sandy Plains Ind Parkway Northeast

Marietta, GA 30066
< 5D29 Comments : Ticket Type Asset
Service 10Yrd Roll Off
Enter a ticket comment SEND Get Where YOU Need to GO
P!‘acefhedurﬁﬁp?erﬁar_ourldbackinfrontofbay3. ‘JOI) Notes Tap the naVIgatlon ICon to Open up turn-
- — Comments Job 271 has been created by-turn directions in the mapping app of
eware o ow_p_ower Ines over the entrance to the .
backof thebullnd. o your choice (Google Maps or Apple
As a default, you can
. . . . Maps).
view all comments associated with the location
Comments (0) >

or job that previous drivers or dispatchers
made. Filter down to the ticket-level comments
by tapping the three dots at the top. Ticket History >

a @ f — @ Assets

Tickets Sites I Map Settings

Storage Yard (SY)
2412 Cullen Street Fort Worth, TX 76107

4 Asset on Site

Map
View where assets and sites are |
iIn comparison to your current |
location.

Headquarters (H)
300 Galleria Parkway Atlanta, GA 30339

Landfill (L)

4685 Chamblee Dunwoody Road Dunwoody, 1 .
GA 30338 I e S

T ST v Tap here if you need to o
navigate to a site or Navigating the App |
assign an asset to a site Access your most used pages in the

S e o like a container yard. bottom navigation. For all other actions,

Transfer Station (TS)
3720 Leroy Scott Drive Decatur, GA 30032

1 Asset on Site

Storsge vard () click on the the settings option.

7670 1st Place Oakwood Village, OH 44146 )

0 [

Sites Map Settings

Need help or have feedback? Email support@dispatcher.com or call (855) 757-6400.



